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TERMS AND CONDITIONS

All products, including eligible products referenced herein, purchased from Amazon, Best Buy, HP Home & Home Office, HSN, OfficeMax, 
Price/Costco, QVC, Radio Shack, Sam’s Club, Target, and Walmart are NOT eligible to receive mail-in rebates. Submitted mail-in rebate 
requests concerning products purchased from these resellers will be denied.

Submit: (1) Completed rebate form. (2) Copy of the dated invoice, sales receipt, or transaction record for qualifying purchase with purchase 
price circled. (3) Cutout of the original UPC and serial number bar code label(s) for each qualifying HP product. Requests must be postmarked 
within 45 days of purchase date, as determined by invoice, receipt, or transaction record. Claims postmarked or received after applicable 
dates, incomplete submissions, and illegible submissions will be returned as ineligible. Orders that have been cancelled are not eligible. This 
includes both mail-in rebates and electronic submissions. HP/Compaq products may not be returned for refund once the rebate form has 
been submitted. Keep copies of materials submitted; originals become HP property and will not be returned. HP reserves the right to request 
additional information regarding this claim regardless of paper or electronic submission. False information disqualifies this claim, making it 
subject to review under U.S. Postal Regulations. Violators may be prosecuted.

Mail to: Rewarding Experience, Offer #NIE-1N-N01112, P.O. Box 752463, El Paso, TX 88575-2463

Receive: Your rebate check as specified. Allow 8–10 weeks for processing. If terms and conditions are not met, rebate check will not be sent. 
HP is not responsible for any claims lost, damaged, or delayed in transit. Rebate checks are void if not cashed within 90 days of issuance. 
Rebate checks will be mailed only to the continental United States and U.S. military bases. If you have any questions regarding this offer, 
please call the HP and Compaq Rebate Center at 1.888.385.5410.

General terms and conditions: End user customer redeems via HP sponsored fulfillment house. HP reserves the right to modify or withdraw this 
promotion at any time. Limit one (1) rebate per qualifying product purchased. Offer good only during promotional period on purchases of 
qualifying HP products made during the promotion start/end date period with qualifying reseller ads. Offer is limited to product on hand and 
NO substitutions with other products are eligible. Offer not valid on refurbished or demo HP products. Offer void where prohibited, taxed, or 
restricted by law. Only one entry type (electronic or mail-in) per qualifying product purchased. Only purchases made by an end user customer 
for their personal or internal use in the continental United States and U.S. military bases are valid (not for resale). Purchase date is determined 
by invoice or receipt date. Purchases made by HP/Compaq resellers and internal HP/Compaq orders are ineligible.
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Purchase a Compaq Presario notebook  
PC with a model number ending in “US”  
and receive $30 (U.S.) cash back.

(U.S.) mail-in rebate

Purchase an HP notebook PC with  
a model number ending in “us”  
and receive $50 (U.S.) cash back.

$50
(U.S.) mail-in rebate

Offer good from January 15, 2012, through June 9, 2012.
For additional details or to check your rebate status online, visit www.hp.com/go/rewardingexperience. 

Allow four weeks before checking your rebate status online.

rewarding experience



Sample

$30

Electronic submission: If offered by an HP authorized retailer, you may submit your mail-in rebate form electronically instead of by postal mail. 
This will eliminate the need to send in the proof of purchase (invoice/sales receipt, UPC label). Please see the retailer website for specific terms 
and conditions to meet their submission requirements.

Notebook PC serial number (10 digits)	 Notebook PC product number (6–7 digits)	 Notebook PC model number (5–10 digits) 

Name	 Street address (required) 

City	 State	 ZIP code 	 Phone (10 digits)  

E-mail address (We will notify you via e-mail once we have received your rebate submission.)

PLEASE PRINT CLEARLY IN CAPITAL LETTERS

The UPC and serial number bar  
code label is located on the side  
of the product box.  
The label shown here  
is just an example. 

Please recycle your hardware.  
Visit www.hp.com/recycle  
for more information.

CHECKLIST
To qualify for this rebate, you must submit:
q This completed rebate form.
q �A copy of the dated invoice, sales receipt, or 

transaction record for the qualifying purchase. 
q �The cutout of the original UPC and serial  

number bar code label(s) for each  
qualifying product.

Mail everything 
no later than 45 
days after your 
purchase date to:

Rewarding Experience 
Offer #NIE-1N-N01112
P.O. Box 752463
El Paso, TX 88575-2463

HP occasionally communicates information 
that may interest you. Please indicate below  
how HP may contact you. Before you 
choose, visit our Online Privacy Statement 
(www.hp.com/go/privacy) to learn how  
we use automatic data collection tools  
and your personal information to tailor  
your communications.

E-mail	 q Yes	 q No 
Postal mail	 q Yes	 q No 
Phone	 q Yes	 q No
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